External Evaluation of the Alzheimer’s
Society Carer Information and Support
Programme (CrISP)

Key findings

Carers valued equally the new information and increased
knowledge they received about dementia and the way that
information was imparted in a supportive peer group environment
where it could be explored with others.

Carers felt developing a better understanding of dementia and its
impact on perception and behaviour enabled them to develop
skills and confidence in supporting the person they cared for.

Visual information was found to be extremely important in
developing this understanding as it was felt to be more memorable
than written information.

Experiential knowledge was valued highly by carers. Hearing
about the experiences of both facilitators and other carers assisted
with the solving of practical problems and the development of
techniques and ideas that carers felt improved both their ability to



Background






Research Team
Marian Barnes



